NOTICE OF NONDISCRIMINATION

Ear, Nose and Throat Associates of San Diego complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. Ear Nose and Throat Associates of San Diego does not exclude
people or treat them differently because of race, color, national origin, age, disability, or
Sex.

Ear, Nose and Throat Associates of San Diego:

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Shelley Howard, Office Manager.

If you believe that Ear, Nose and Throat Associates has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Shelley Howard, Office Manager,

5565 Grossmont Center Drive, Building 3, Suite 101, La Mesa, CA 91942,
619-464-3353, 619-464-6720. You can file a grievance in person or by mail or fax. If
you need help filing a grievance, Shelley Howard, Office Manager is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

Multi-Language Interpreter Services

ATTENTION: If you speak English, language assistance services, free of

English charge, are available to you. Call 1-800-443-0815 (TTY: 711)

Spanish ATEI\!CION.: si. ha_plla'espaﬁol, tiene a su disposicion servicios gratuitos
de asistencia lingiistica. Llame al 1-800-443-0815 (TTY: 711).

Chinese AR WREERERET S A DR EEGE SRR - 552E 1-800-
443-0815 (TTY : 711).

Vietnamese CI—!U Y Néu ban noi 'I.'iézlg Viét, co cac dich vu hé tro' ngdén ngdr mién
phi danh cho ban. Goi s6 1-800-443-0815 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng

Tagalog mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-
443-0815 (TTY: 711).

Korean Fol: et E AIEotAl= B2, A0 XI& ABIAE 22 0|Eota =+
USLICEH 1-800-443-0815 (TTY: 711)H 2 2 M 3toff =& Al L.
NRTURLNRESNPL Bph jununid bp hugbpkl, wuyw dkq wi]£wp

Armenian | Jupnn ko wpudwngpyl) (kquijut wowlgnipjul Swnwynipniutbp:
Qubiquhwptp 1-800-443-0815 (TTY (hknwwnhuy) 711).

BHUMAHWE: Ecnu Bbl roBopuTe Ha pycCKOM A3blke, TO BaM OOCTYMHbI

Russian becnnaTHble ycnyrn nepesoga. 3BoHuTe 1-800-443-0815 (TeneTann:
711).

Japanese IEREE: BREZESINDES. %*4@%?%&%?:‘*% Ljf:f:“ (T&
9. 1-800-443-0815 (TTY:711) FT, BBEEICTITEB LS,

. 423 ) SIS Sl gy Aladgtelualldagl Bdiaa ) a8 34

Arabic s e 1-800-443-0815 (TTY: 711)

Punjabl QUEET TS, 1-800-443-0815 S FB I (TTY: 711)

Ubs: 100SMEASUNW MaNTS], hSSwigssman

Cambodian | INWBSASIWU SISENSINUUITESY G giedg) 1-800-443-0815
(TTY: 711)

Hmong LUS CEEV: Yog_ tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-800-443-0815 (TTY: 711).

- e & 3fe 3T BEY S € a3 fv Hud # ST HgrIdn

el JaIU 39T g1 1-800-443-0815 (TTY: 711) W e |

Thai Baw: Hamuyanim eanannsnlfiEnisteamaanianmléng ins 1-800-443-0815 (TTY:
711).
aas B, 8asl el 8 K58 S ey SO gu SN )G ma g

Farsi O e, el e i3 K 2.1-800-443-0815 (TTY: 711) a1 & e 23\ 4,

La




